
LY R I Q  C U S T O M E R  
A C K N O W L E D G E M E N T  F O R M
C A D I L L A C  P R E M I U M  C A R E  A N D  F I R S T  M A I N T E N A N C E  V I S I T

New vehicle, new frontiers. Let us provide you with peace of mind by keeping you in the know about your Cadillac LYRIQ, and on the road 
with the Authentic Expertise that only Cadillac Certified Service can provide.

As the owner of a 2023 or newer Cadillac LYRIQ, we are pleased to offer you one covered maintenance visit as part of the suite of  
Cadillac Premium Care owner benefits on your new purchase or lease.

The Cadillac First Maintenance Visit. The first maintenance visit is the essential step in taking care of your Cadillac. This is why Cadillac 
covers the first maintenance visit within the first 18 months of ownership1 consisting of the following services: 

•	 Multi-Point Vehicle Inspection (MPVI)  
			   Trust the Cadillac Certified Service experts to conduct a routine Multi-Point Vehicle Inspection. It’s a comprehensive, 30-point 		
			    inspection that will help keep your LYRIQ road-ready and identify any challenges. Such as inspecting your Ultium battery,  
			   diagnostics, and very importantly, your tires. 

•	 4-Tire Rotation  
			   Your tires are your vehicle’s connection with the road, making proper tire maintenance crucial for your vehicle’s performance. You 		
			   can rely on your Cadillac Certified Service experts to help you with whatever tire services you need — from selecting the right tires 	
			   for your vehicle to tire changes and tire rotations. 
 
Cadillac Premium Care owner benefits also include:

•	 4-Year/50,000 Mile2 Bumper-to-Bumper Limited Warranty
•	 8-Year/100,000 Mile2 EV Propulsion Battery Limited Warranty 
•	 6-Year/Unlimited Mile2 Rust-through Corrosion Limited Warranty
•	 6-Year/70,000 Mile2 EV Roadside Assistance Non-Tow Service3

•	 8-Year/100,000 Mile2 EV Roadside Towing Service3

•	 6-Year/70,000 Mile2 Courtesy Transportation

Cadillac Connected Services and OnStar. Properly equipped vehicles receive up to 8 months of OnStar Safety & Security coverage4,  
Cadillac Connected Services trial4, and up to 8 months of Unlimited Data4.

My Cadillac Rewards5. Enroll in My Cadillac Rewards with the purchase or lease of your new Cadillac and earn 1 point for every $5 spent 
of MSRP6. Points can be redeemed towards eligible accessories7, Dealership services7 and more. You’ll love how easy it is to earn 3 points 
for every $1 spent on paid, eligible Dealer services8, parts8, OnStar subscriptions8 and eligible accessories8. Membership can also garner 
access to Cadillac events and activities. Learn more at Cadillac.com/Rewards.

1.	 Service can only be performed at Cadillac dealerships and visit must occur within first 18 months of ownership. 
2.	 Whichever comes first. See dealer for details.
3.	 Limitations apply.
4.	 Cadillac Connected Services include navigation services and Remote Access Plan. Data plans offered by AT&T. Services subject to Terms 		
	 and limitations. Certain services require working electrical system, cell reception and GPS signal. OnStar links to emergency services. Map 		
       coverage available in U.S., Puerto Rico and Canada. See onstar.com for details and limitations. When you select a monthly plan within 30 		
	 days of activating your trial, you’ll receive 2 additional months of the plan you selected at no additional charge when you associate an  
	 approved payment method on file to your account and authorize recurring payments for your service plan. Excludes OnStar Guardian, 		
	 Unlimited Data and Wi-Fi only plans. The amount and frequency of each recurring payment is based upon the service(s) and payment  
	 interval(s) you select from the options provided. After the trial expires, OnStar will automatically bill your payment method monthly at 		
	 then-current standard monthly rates. Plans containing in-vehicle data will be billed every 30 days by AT&T. You may cancel at any time by 	       	
	 pushing your blue OnStar button or calling 1.888.466.7827. May not be combined with other offers or retroactively applied. Availability  
	 subject to change.
5.	 Must be 18 years or older. Points earned and redeemed only at GM entities, My GM Rewards participating dealers or third-party retailers in 		
	 the United States (excluding Puerto Rico, the U.S. Virgin Islands and Guam). Points are not earned on taxes, fees or body shop repair orders 		
	 and expire without further notice upon Member Account deactivation. Visit mycadillacrewards.com for Terms & Conditions.
6.	 Points earned is dependent on vehicle MSRP. Excludes taxes and fees. Only available to Members at My GM Rewards participating dealers.
7.	 Members may redeem on eligible Chevrolet, Buick, GMC and Cadillac parts and accessories purchased through a My GM Rewards  
	 participating dealership. 
8.	 Must be an eligible paid service, parts, OnStar Subscriptions or accessories purchase. Excludes taxes, fees and body shop repair orders. My 	
	 Cadillac Rewards Members earn 3 points for every dollar spent across all Rewards Membership Tiers plus My GM Rewards Cardmembers 		
	 earn 4 points for every dollar spent at My GM Rewards participating dealers.

 
I understand the benefits offered by Cadillac Premium Care and First Maintenance Visit services outlined above. I also understand the 
maintenance notifications and services provided by OnStar are only available with an active subscription and email account. 
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